
 
The Government of Alberta controls the existence of 
insurance brokerages in the province. Our survival lies 
squarely in the hands of the province’s decision makers 
– MLAs.  

 

Your Credit Union Conundrum 
Insurance brokers are deeply concerned about the future of their 
businesses. A real threat to these small businesses comes from 
Alberta’s Credit Unions, which want the government to “level the 
playing field” between them and the banks by allowing them to 
own and operate insurance brokerages and to retail insurance 
products from their branches.   

Credit Unions already hold a competitive advantage over banks in 
that they are allowed, under current legislation, to develop an 
affinity program with an insurance company, or with a brokerage. 
It is also important to note that today Credit Unions can own and 
operate an insurance company and compete directly with the 
banks so the playing field is already level they just choose not to 
compete in this manner.  

We strongly believe that if the policy within the Credit Union Act 
is changed to allow Credit Unions to sell home, auto or business 
insurance at their branches, or if they are allowed to own and 
operate a brokerage, they will have an even stronger advantage in 
seizing market share over our members and banks. Credit Unions 
directly competing against our members will drive many of our 
Association’s members out of the market place.  

Selling insurance will simply be an add-on product for Credit 
Unions, for insurance brokers, it is their primary business. 

 

What is the Insurance Brokers 
Association of Alberta?  
The Insurance Brokers Association of Alberta (IBAA) is a 
volunteer business association.  Its members are insurance 
brokerages whose primary business it is to sell home, automobile 
and business insurance to Albertans. 

The IBAA has been representing the interests of brokerages and 
consumers for more than 87 years. Currently, our association has 
349 brokerage members, with approximately 579 offices located 
in 167 communities across Alberta. More than 4,715 people work 
in these brokerages. 
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The IBAA’s position 
Credit Unions should not be allowed to sell insurance products 
from their branches or to share space with an insurance brokerage 
or to own an insurance brokerage. If the policy within the Credit 
Union Act is changed to allow Credit Unions to sell insurance at 
their branches, or to own brokerages outright, Credit Unions will 
have a clear and unfair competitive advantage over brokerages 
and other financial institutions.  

Maintaining today’s legislative framework ensures that Credit 
Unions do not gain an unfair advantage or marketplace 
dominance when competing against small businesses.  

Consider:  

 Brokers must provide information about their clients to Credit 
Unions if the client has a loan with the Credit Union. Credit 
Unions therefore have information about our customers - we 
do not enjoy the same competitive advantage. 

 Applicants for loans often assume that they will be denied the 
loan unless they also purchase insurance from the financial 
institution. This would put the Credit Union into an unfair 
position of influence (whether real or perceived). 

 Credit Unions’ clients are their “members” and as such, 
receive a share of the Credit Union’s profits, in direct 
proportion to their purchases. How can brokerages compete? 

 Credit Unions operate in many small communities and market 
their products to a captive clientele – many of whom are also 
clients of the local insurance brokerage. 

 In the past, Credit Unions have operated only because they 
received government funding and maintained financial 
viability only because of government financial guarantees.  
How can independent businesses be expected to compete with 
institutions that have been propped up with their own tax 
dollars? 

 

In Ontario, when MLAs were asked to make the same decision. 
They chose to ensure the long term future of their brokers by 
NOT allowing Credit Unions to own and operate brokerages. We 
ask Alberta MLAs to make the same fair, responsible and 
reasonable decision for Alberta brokerages.  

Questions?  Call Harold Baker or Ginny Bannerman at the IBAA 
at 780-424-3320 or 1-800-318-0197. 

 

The Government of Alberta controls the existence of insurance brokerages in the province – today and for the future.  
We ask our MLAs to exercise great caution in their decision regarding this extremely important issue, ensuring a fair, 

equitable and healthy marketplace. 
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