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News Bulletin 
 

Alberta Credit Unions 
 
“Alberta Credit Unions are aggressively politicking MLAs for the business powers to own and 
operate insurance brokerages,” announced Ms. Ginny Bannerman CEO of the IBAA.  Alberta Credit 
Unions are delivering brochures to MLAs asking the Government of Alberta to change the Credit 
Union Act to allow them to own and operate insurance brokerages.  Ms Bannerman said, “The 
brochure outlines the Credit Unions’ rational for making the request.  Unfortunately, the brochure 
contains information that is wrong or misleading.”  
 
The brochure is titled “Fair is Fair - Credit Union Legislative Issues.”  A key statement in the 
brochure is: “Financial margins continue to shrink. The competitive landscape is rapidly changing. 
To remain profitable, Alberta’s Credit Unions need to expand services and grow income.”  The 
brochure identifies general insurance brokerage ownership and auto leasing as the new businesses 
credit unions are targeting in order to “grow income.”  
 
It is also reported in the same brochure that “Alberta’s Credit Unions are financially strong… $2 
billion in asset growth in 2006 and 15 year positive earnings gains.”  
 
“We are not sure how Credit Unions can state that they need to expand services to remain profitable, 
with a reported asset base of over $14 billion – up from $9 billion just 5 years ago” said Ginny who 
went on to say “Their solution to their perceived financial woes is to take business away from 
another sector of the financial services marketplace - a sector that lost 8% in earnings plus faced 
greatly increased expenses when auto reform came in and one that has seen the cost of doing 
business rise continually over the past 5 years, with no increase in commissions, in fact in some cases 
a reduction.  It is a case of the big guy wanting to beat up the small guy.”  
 
In addition to this, we have British Columbia Credit Unions wanting to use the Trade, Investment 
and Labour Mobility Agreement (TILMA) to enter into Alberta to operate their insurance brokerages.  
But “free trade” doesn’t mean “equal trade,” as Alberta insurance brokerages face a major barrier in 
doing business in BC – that is, the Insurance Corporation of British Columbia (ICBC).  “Alberta 
brokerages will be affected by these negotiations, of that there is no doubt” said Ms. Bannerman.  
“Our politicians must be made aware of our concerns as there appears to be very little public 
consultation on the negotiations.” 
 
Ken Dueck, President of the IBAA said “Many of us today are very concerned about the financial 
future for Alberta brokerages.  When you add in Credit Unions and TILMA the future will be 
extremely difficult.”  The IBAA is preparing to address this issue says Mr Dueck. “Brokers need to 
step up to the plate and help the association.  We need our members’ support to manage this issue on 
their behalf.” 
 
To get involved, contact Lori Bartlett at the IBAA office who will provide you with the tools to work 
on this issue.  It’s in your best interests to do so!  
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