
 

 

 

4141 Yonge Street, Suite 401 

Toronto, Ontario  M2P 2A6 

 

October 19, 2009 

 

The Honourable Jim Flaherty 

Minister of Finance 

140 O`Connor Street 

Ottawa, ON  K1A 0G5 

 

Dear Minister: 

 

For many years, the small- and medium-sized (SME) members of the Canadian Federation of 

Independent Business (CFIB) have opposed the chartered banks being able to retail insurance 

products from their branch networks.  It has come to my attention that the Office of the 

Superintendent of Financial Institutions (OSFI) recently ruled that bank websites were not to be 

considered bank branches, and therefore banks could retail insurance directly from their websites.  

As websites are today’s virtual business premises, it is hard to imagine how physical and virtual 

business premises can be differentiated from one another.  Accordingly, SMEs are opposed to 

permitting banks to retail insurance products from their websites.   

 

CFIB has surveyed its members several times on this issue, and small firms have consistently 

opposed permitting banks into the insurance business.  Although some might argue having more 

competition in insurance should lead to better prices and more variety, this has not been the 

experience of small businesses when banks took over some of the other traditional “pillars” of the 

financial sector.  Banks’ entry into the securities and trust sectors, for example, had the result of 

limiting choice and increasing price as former securities and trust companies were swallowed up.  

Small firms have no confidence that the situation will be any different if banks are permitted to 

dominate the insurance sector.  CFIB has also found in its research that the most positive part of the 

experience small firms have in shopping for insurance is dealing with an independent broker to help 

them find what they need at the best price. It is difficult to see at this time how the banks will replace 

the value of an independent broker to a small business owner.  

 

I realize this matter is being considered in Ottawa currently, and felt it important that you were 

aware of the views of the small business sector on this issue.  

Yours sincerely, 

 

ORIGINAL SIGNED BY C. SWIFT 

Catherine Swift 

President and CEO 

 

 


